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Introduction

This paper briefly describes legal organizations in Ontario and provides examples of their access to 
justice activities. Its purpose is to stimulate discussion about potential solutions, gaps and opportunities 
for collaboration to improve access to justice in Ontario. The paper is not intended to be 
comprehensive. It provides a brief “snapshot” and high level overview of access to roles and activities 
within the legal community and other organizations.  It was originally produced as a background paper 
for participants of the Law Society's Access to Justice Symposium “Creating a Climate for Change”, held 
on October 29, 2013.  Since then, a number of participants have asked that it be updated to reflect a 
baseline inventory of legal organizations involved in activities related to access to justice. 

Efforts to enhance access to justice involve a multitude of legal and non-legal organizations, often 
working in partnership with each other. While this paper looks mostly at legal organizations this should 
not detract from the many non-legal organizations that play a vital role in providing legal information, 
referral, triage and prevention services. They include Indian Friendship Centres, immigrant settlement 
agencies, shelters, violence prevention groups, disability organizations, health and social service 
providers, cultural and religious bodies, community centres, public libraries, and information and 
referral services (such as 211 Ontario).  

The descriptions of legal organizations and their access to justice activities have been prepared with 
input from contacts from the organizations. The focus is on Ontario organizations, although some 
nationally based organizations have been included, especially those doing on the ground work in 
Ontario. We recognize that there is not always a clear line between a “legal” and “non-legal” 
organization, especially in the case of community organizations that provide information or education 
on legal topics. Apologies to those we may have inadvertently omitted or insufficiently described -- let 
us know about your organization and we will do best to include you in further updates. 

Contact: 

Grant Wedge, Executive Director
Policy, Equity and Public Affairs 
Tel : 416-947-3431
Email: gwedge@lsuc.on.ca

mailto:gwedge@lsuc.on.ca
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Table: Examples of Legal Organizations in Ontario

Legal Institutions 
 The Law Society of Upper Canada 

 The Law Foundation of Ontario 

 Legal Aid Ontario  

 The Law Commission of Ontario 

Provincial and Local Services 
 Community legal clinics 

 Ontario Human Rights Commission  

 Pro Bono Law Ontario 

 Ontario Justice Education Network 

 Community Legal Education Ontario  

 Barbra Schlifer Commemorative Clinic 

 Office of the Worker Adviser  

 Office of the Employer Adviser 

 Human Rights Legal Support Centre 

National Services 
 Association in Defence of the 

Wrongly Convicted 

 Canadian Civil Liberties Association 

 Pro Bono Students Canada 

 Women’s Legal Education and 
Advocacy Fund 

Legal Associations: General 
 Ontario Bar Association/Canadian Bar 

Association 

 Association of Community Legal Clinics 
of Ontario 

 The Advocates’ Society 

 County and District Law Presidents’ 
Association 

 Criminal Lawyers’ Association 

 Family Lawyers Association 

 Mental Health Lawyers Committee 

 Ontario Trial Lawyers Association 

 Refugee Lawyers’ Association of 
Ontario 

 Paralegal Society of Ontario 

 Licensed Paralegals Association 

Legal Associations: Demographic 
 Arab Canadian Lawyers Association 

 Association des juristes d’expression 
française de l’Ontario 

 Canadian Association of Black Lawyers 

 Canadian Muslim Lawyers Association 

 Federation of Asian Canadian Lawyers 

 Hellenic Canadian Lawyers Association 

 Hispanic Ontario Lawyers Association 

 Indigenous Bar Association 

 Iranian Canadian Lawyers' Association

 Korean Canadian Lawyers Association 

 South Asian Bar Association of Toronto 

 Women’s Law Association of Ontario 

Faculties of Law 
 Lakehead University, Faculty of Law 

 Osgoode Hall Law School, York 
University 

 Queen’s University, Faculty of Law 

 University of Ottawa, Faculty of Law 

 University of Toronto, Faculty of Law 

 University of Western Ontario, 
Faculty of Law 

 University of Windsor, Faculty of 
Law 

Courts and Tribunals 
 Court of Appeal for Ontario 

 Superior Court of Justice 

 Ontario Court of Justice 

 Administrative Tribunals 

Governments 
 Ontario Ministry of the Attorney 

General 

 Department of Justice Canada 

Partnerships + Others 
 Local, provincial and national 

partnerships and collaborations, 
involving legal and community 
organizations 
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Legal Institutions

The Law Society of Upper Canada 

Eng. http://www.lsuc.on.ca/  Fr. http://www.lsuc.on.ca/index.aspx?langtype=1036

The Law Society of Upper Canada governs Ontario’s lawyers and paralegals in the public interest to 
ensure that the people of Ontario are served by professionals who meet high standards of learning, 
competence and professional conduct. In 2006, the Law Society was given an explicit statutory mandate 
to facilitate access to justice for the people of Ontario.  To further this objective, the Law Society 
established standing committees on Access to Justice and on Equity and Aboriginal Issues and co-
sponsored the Ontario Civil Legal Needs research project which laid the groundwork for recent and 
future initiatives. Throughout 2013, the Law Society sought advice on its enhanced role through the 
Treasurer’s Advisory Group on Access to Justice (“TAG”). In February 2014, Convocation accepted the 
TAG recommendations that the Law Society adopt a framework with two components:  and on-going 
internal review of its by-laws and procedures to remove barriers, along with the facilitation of a standing 
forum - "The Action Group" [TAG] - to bring together the justice partners in Ontario to promote greater 
access to justice. 

Sample Access to Justice Activities 

 Law Society Referral Service – up to 30 minutes free consultation with a lawyer or paralegal

 “Your Law: Ontario Law” videos on basic concepts such as hiring a lawyer or a paralegal, real estate
transactions, wills and powers of attorney, family law, and personal injury matters

 Family Law Portal – designed to integrate Internet information on family law for the public

 Five-year review of the implementation of paralegal regulation

 Review and revision of regulations and rules – unbundled legal services; alternative billing
structures; etc.

 Equity and diversity training and model policies; public education in partnership with community
groups

 Brochure on "Handling Every Legal Problems" (developed with OJEN) - available in print and
electronically

http://www.lsuc.on.ca/index.aspx?langtype=1036
http://www.lsuc.on.ca/
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The Law Foundation of Ontario (LFO)

Eng. http://www.lawfoundation.on.ca/ Fr. http://www.lawfoundation.on.ca/fr/ 

The Law Foundation of Ontario funds programs that help people to understand the law and the justice 
system; help people to use the law to improve their lives; and foster excellence in the work of legal 
professionals. A priority for the LFO is improving access to justice for disadvantaged groups. The LFO’s 
main source of revenue is interest received from lawyers’ and paralegals’ mixed trust accounts.  Other 
sources of revenue are court ordered cy-près awards and investment income. LFO grantees include 
many legal and non-legal organizations that further access to justice including Legal Aid Ontario, law 
schools and other organizations mentioned in this paper (e.g., Association in Defence of the Wrongly 
Convicted, Barbra Schlifer Commemorative Clinic, Canadian Civil Liberties Education Trust, Law 
Commission of Ontario, Ontario Justice Education Network, Pro Bono Law Ontario, Pro Bono Students 
Canada). 

Sample Access to Justice Activities 

 Grants that fund ideas generated by non-profit community groups to improve access to justice 

 Access to Justice Fund: using cy-près awards to fund national and regional projects 

 Connecting Project: improving linguistic and rural access to justice 

 Administration of the Class Proceedings Fund: providing financial assistance to parties involved in 
class action lawsuits in the public interest 

 Payment of 75% of net income from mixed trust accounts to Legal Aid Ontario, as required by the 
Law Society Act 

For further information about the many organizations involved in access to justice, please see the grants 
made by the Law Foundation of Ontario:  Eng. http://www.lawfoundation.on.ca/what-we-do/grants-
made/  Fr. http://www.lawfoundation.on.ca/fr/ce-que-nous-faisons/grants-made/

http://www.lawfoundation.on.ca/
http://www.lawfoundation.on.ca/fr/
http://www.lawfoundation.on.ca/what-we-do/grants-made/
http://www.lawfoundation.on.ca/fr/ce-que-nous-faisons/grants-made/
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Legal Aid Ontario (LAO)

Eng. http://www.legalaid.on.ca/en/ Fr. http://www.legalaid.on.ca/fr/default.asp 

Legal Aid Ontario has a statutory mandate to promote access to justice for low-income individuals 
throughout Ontario. Its role is to provide high-quality legal aid services in a cost-effective and efficient 
manner, to facilitate flexibility and innovation in the provision of legal aid services, to identify, assess 
and recognize the diverse legal needs of low-income individuals and of disadvantaged communities in 
Ontario. It operates independently from the Government of Ontario, within a framework of 
transparency and accountability to the taxpayers for the expenditure of public funds. 

Sample Access to Justice Activities 

 Toll-free number that connects callers with legal aid services, assistance and summary legal advice 
and information; available in more than 200 languages, including 18 Aboriginal languages and 
dialects; also available to people who are blind, and people who are deaf, deafened and hard of 
hearing 

 Toll-free Francophone legal advice lines 

 56 legal aid offices in courthouses to provide support for applications, general information, status 
checks and referrals  

 Targeted family supports including:
o Family Law Information Centres in most courthouses 
o Nine family law service centres   
o Mediation services in some courthouses, and (currently a pilot) independent legal advice for 

clients who choose mediation  

 Free 24/7 telephone-based service through which a person who has been detained or arrested by a 
law enforcement agency can obtain timely legal advice. 

 Duty counsel services for people without a lawyer who arrive in courts (including specialized courts 
such as drug and Gladue (Aboriginal persons’) courts  *See page 13 for information on Aboriginal 
Legal Services of Toronto (ALST) 

 Issue certificates that eligible low-income clients can take to a private lawyer of their choice and get 
representation for serious legal matters (a certificate is like a voucher for a certain number of hours 
of service) 

 Fund 77 independent, community-based clinics that provide poverty law services; 13 are specialty 
clinics dealing with a specific area of law or representing a specific group of people 

 Fund Student Legal Aid Services Societies operating out of Ontario law schools 

http://www.legalaid.on.ca/en/
http://www.legalaid.on.ca/fr/default.asp
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Legal Aid Ontario (LAO) - continued 

 Support paid hands-on mentoring opportunities for private bar family, criminal and refugee lawyers
throughout Ontario through its Second Chair program

 Support refugee claimants in Toronto’s Refugee Law Office, Ottawa’s Integrated Legal Services
Office and Southwestern Ontario’s Hamilton District office

 Aboriginal Justice Strategy to achieve measurable improvements in legal services to Aboriginal
people, on or off-reserve, status or non-status, or living in rural or urban contexts

 Multi-faceted, multi-year mental health strategy to strengthen the capacity of lawyers, front-line
workers, and management to better serve clients with mental illness

 External website (lao.on.ca) provides:
o up-to-date information on legal aid services and programs for clients and lawyers
o interactive tools to help clients find a lawyer, learn whether they qualify for legal aid services,

access the Family Law Information Program (which can substitute for mandatory information
program sessions, with judges’ permission)

 Public legal education website, LawFacts.ca, provides in-depth legal information and resources on
criminal, family, refugee law, court-related mental health issues and resources for Aboriginal
Canadians.
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The Law Commission of Ontario (LCO)

Eng. http://www.lco-cdo.org/en Fr. http://www.lco-cdo.org/fr 

The Law Commission of Ontario is an independent organization that researches issues and recommends 
law reform measures to make the law accessible to all Ontario communities. Its mandate includes 
stimulating critical debate about the law. It works on a wide range of projects, from short and narrow

projects (focused on specific laws) to long projects that require multidisciplinary research and analysis 

(that might affect many laws). The LCO was created by an Agreement among The Law Foundation of 
Ontario, the Ontario Ministry of the Attorney General, the Dean of Osgoode Hall Law School, and The 
Law Society of Upper Canada (all of whom provide funding) and the Ontario law deans. It receives 
funding and in-kind support from York University.  The LCO is in the process (spring 2014) of selecting

new projects from proposals submitted in response to a widely disseminated “call for proposals” 
intended to reach not only those involved in law but those who are affected by it.

Sample Access to Justice Activities 

Research Projects Underway 

 Class Actions and Review of Class Proceedings Act

 Capacity of Adults with Mental Disabilities and the Federal Registered Disability Savings Plan

 Legal Capacity, Decision-making and Guardianship

 Specialized Procedure for Administration of Small Estates

Completed Projects 

 Charging Fees for Cashing Government Cheques

 Division of Pensions on Marital Breakdown

 Family Law Reform

 Vulnerable Workers and Precarious Work

 Modernization of the Provincial Offences Act

 Framework for the Law as It Affects Persons with Disabilities

 Framework for the Law as It Affects Older Adults

 Modernization of the Forestry Workers Lien for Wages Act

 Law school curriculum modules for teaching about violence against women

Other Activities

 Roundtables on joint and several liability under Ontario Business Corporations Act and on family law

 Symposium on conversations about law reform

 Forum on Integrated Approaches to Public Safety

 Co-hosting conferences on elder law, e-health law and policy, and the law and ethics of investigative
journalism

http://www.lco-cdo.org/en
http://www.lco-cdo.org/fr
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Provincial and Local Services

Community Legal Clinics 

Eng. http://www.legalaid.on.ca/en/contact/contact.asp?type=cl 
Fr. http://www.legalaid.on.ca/fr/contact/contact.asp?type=cl

Ontario’s 77 community legal clinics are independent, non-profit corporations that receive the bulk of 
their funding from Legal Aid Ontario. With over 550 employees and more than 1200 volunteer 
community board members across the province, community clinics are dedicated to the pursuit of 
access to justice from individual case representation to test cases to community organizing to public 
legal education and law reform.  Clinic lawyers and legal workers provide poverty law services that help 
low-income and disadvantaged people to meet their most basic needs: a source of income, a roof over 
their heads, human rights, access to health care, education, etc.  The Association of Community Legal 
Clinics of Ontario (ACLCO), described later in this paper, is the representative body of the community 
legal clinics. 

ONTARIO COMMUNITY LEGAL CLINICS –SNAPSHOT 

There are 77 community legal clinics in Ontario.

60 clinics serve specific geographic communities. 

17 clinics are “specialty clinics” that focus on particular areas of poverty law or client populations: 

 African Canadian

 Chinese and Southeast Asian

 Children and  youth

 Community legal education

 Corrections

 Disability

 Elderly

 Environment

 HIV and AIDS

 Income security

 Injured workers (2)

 Landlords self-help

 South Asian

 Spanish-speaking

 Tenants

 Workers health and safety

Sample Access to Justice Activities 

Ongoing Work 

 Case work and legal representation in areas of law that particularly affect low-income individuals
and communities

 Community development, public legal education and law reform activities to achieve systemic
solutions to systemic legal issues confronting low income communities

Examples of Strategic Initiatives and Partnerships 

 Co-location of Rexdale clinic in a community hub, sharing space with local community agencies
serving mutual clients

 A “connecting region” initiative led by the South Ottawa clinic to formally link agencies serving the
low-income population in the South Ottawa community

 “Housing as a Right” test case led by Advocacy Centre for Tenants Ontario (ACTO) on behalf of four
individuals and a community organization under ss. 7 and 15 of the Charter of Rights and Freedoms

http://www.legalaid.on.ca/en/contact/contact.asp?type=cl
http://www.legalaid.on.ca/fr/contact/contact.asp?type=cl
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Community Legal Clinics - continued 

 International conference on workers compensation - organized by academics, legal clinics, and
injured workers - to be attended by injured workers from across the province (with Law Foundation
funding)

 A Strategic Plan for Ontario’s community legal clinic system to expand client access to poverty law
services; enhance capacity for systemic work; strengthen community connections; and enhance
system-wide coordination and support

 The Knowledge Now project to enhance knowledge sharing among clinics, with support from the 
Legal Aid Ontario Innovation Fund

*See page 21 for the Association of Community Legal Clinics of Ontario (ACLCO)
*See page 13 for the Aboriginal Legal Services of Toronto (ALST)

The Ontario Human Rights Commission (OHRC)

Eng. http://www.ohrc.on.ca/en Fr. http://www.ohrc.on.ca/fr

The Ontario Human Rights Commission (OHRC) is one part of Ontario’s system for human rights, 
alongside the Human Rights Tribunal of Ontario (HRTO) and the Human Rights Legal Support 
Centre (HRLSC).  We are guided by the Ontario Human Rights Code (Code) in all our work. 

The OHRC as an independent statutory body provides leadership for the promotion, protection and 
advancement of human rights, building partnerships across the human rights system.  Using its powers 
under the Code, the OHRC advances human rights through a number of means.  All of our work is aimed 
at promoting a culture of human rights in Ontario and improving access to justice.   The OHRC: 

 develops human rights policies to provide guidance on the application of the Code

 engages in outreach and public education on rights and obligations under the Code to promote
awareness, understanding, respect and compliance with the Code

 conducts public interest inquiries into incidents of tension and conflict, bringing people and
communities together to work toward resolution

 intervenes in proceedings at the Human Rights Tribunal, other tribunals, and all levels of court

 initiates its own applications

http://www.ohrc.on.ca/en
http://www.ohrc.on.ca/fr
http://www.hrto.ca/hrto/
http://www.hrlsc.on.ca/en/Default.aspx
http://www.hrlsc.on.ca/en/Default.aspx
http://www.ohrc.on.ca/en/ontario-human-rights-code
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Pro Bono Law Ontario (PBLO) 

Eng. http://www.pblo.org/  

Pro Bono Law Ontario is a charity founded in 2001 to bridge the justice gap between lawyers who want 
to give back and the many Ontarians who can’t afford legal services and have a legal problem not 
covered by legal aid. PBLO creates and manages volunteer programs that connect these lawyers with 
low-income Ontarians – either directly or in partnership with charitable organizations working in the 
community. PBLO serves over 13,000 clients each year who have nowhere else to turn. The demand for 
these services increases each year. PBLO is funded by The Law Foundation of Ontario, The Law Society 
of Upper Canada, and private donations. 

Sample Access to Justice Activities 

 Creating and managing pro bono projects, brokering partnerships and providing consulting services 
to other groups interested in organized pro bono projects, and addressing regulatory barriers to 
participation 

 Creating and directly managing three streams of programs serving at-risk children and youth,
unrepresented litigants, and charitable organizations  

 Brokering partnerships to connect charitable organizations with law firms, law associations, and 
legal departments 

 Working with law firms, law associations and legal departments to develop policies that facilitate 
pro bono participation on an institutional level 

 Using technology to deliver legal information and self-help resources (like court form completion 
software) to the public 

 Bringing legal services to people in need, e.g. Court based self-help centres and medical legal 
partnerships in Ontario’s children’s hospitals 

http://www.pblo.org/
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Ontario Justice Education Network (OJEN)

Eng. http://ojen.ca/home Fr. http://ojen.ca/fr 

The Ontario Justice Education Network promotes understanding, education, and dialogue to support a 
responsive and inclusive justice system in Ontario. OJEN carries out its mandate through education and 
advocacy programs that focus on engaging Ontario’s youth in a positive way with Ontario’s justice 
system. OJEN receives funding from the Law Foundation of Ontario, the Department of Justice Canada, 
and the Ontario Trillium Foundation.  

Sample Access to Justice Activities 

 Delivery of justice education projects across the province for approximately 200,000 young people
annually, facilitating direct access to judges, justices of the peace, lawyers, and legal professionals 

 Development of preventative strategies for meaningful justice education

 Family law mock hearings and primers for new mothers living in residential programs for high risk
young moms 

 Training high school law teachers and providing free classroom resources

 Working with the Ontario Ministry of Education to revise the high school curriculum relating to legal 
issues to reflect pressing and emerging legal needs 

 Outreach to communities with historically negative interactions with the justice system to build 
knowledge and confidence and to introduce youth and families to sources of help (high-risk, 
newcomer, Aboriginal and Francophone youth and children) 

 Advocacy skills training for newcomers (in French and English) 

 Primers on immigration, employment and housing issues for newcomer youth 

 Pilot models for justice education for deaf students, mental health issues (youth and parents of 
young adults) and LBGTQ2S youth programs 

http://ojen.ca/home
http://ojen.ca/fr
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Community Legal Education Ontario (CLEO)

Eng. http://www.cleo.on.ca/en Fr. http://www.cleo.on.ca/fr  

CLEO is an independent non-profit organization that specializes in public legal education and 
information. It produces clear, accurate, and practical legal rights information to help people who have
low incomes or face other barriers, such as language or literacy, to understand and exercise their legal 
rights. It also supports other community groups in their public legal education work.  

Sample Access to Justice Activities

 Specialty community legal clinic produces clear language legal information resources on high-need 
legal topics, in a variety of languages and formats 

 “Your Legal Rights” website offers legal information on a wide range of topics, in a variety of 
languages, compiled from legal information resources of more than 800 organizations 

 Centre for Research & Innovation conducts research and projects to help build the capacity of 
community organizations to develop and deliver effective legal rights information 

 Connecting Communities project fosters training partnerships between legal and community 
organizations to improve access to legal information and referral for people who do not speak 
English or French or who live in rural or remote communities 

 Public Legal Education Learning Exchange supports organizations across Ontario in providing 
effective PLE for their communities by hosting a website and networking opportunities to share 
research, tools, and  promising practices 

http://www.cleo.on.ca/en
http://www.cleo.on.ca/fr
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Aboriginal Legal Services of Toronto (ALST)

Eng. http://www.aboriginallegal.ca/  

Aboriginal Legal Services of Toronto is a multi-service legal agency serving Toronto’s Aboriginal 
community.  Its mission is to strengthen the capacity of the Aboriginal community and its citizens to deal 
with justice issues and provide Aboriginal controlled and culturally based justice alternatives.  Aboriginal 
individuals require equitable treatment in the justice system, access to the legal and related resources 
within the justice system as well as understanding of the system and their options.  In support of its 
mission, ALST operates a Legal Clinic and has extensive programming, including test case litigation, law 
reform and advocacy, victims’ rights, criminal diversion programs, a Court Worker program, and Gladue 
Caseworkers. 

Barbra Schlifer Commemorative Clinic  

Eng. http://schliferclinic.com/  Fr. http://schliferclinic.com/aide-pour-les-francophones/

The Barbra Schlifer Commemorative Clinic is a not for profit organization providing multi-disciplinary 
services (legal, counselling and language interpretation) to women who are victims of violence. The 
Clinic assists women build lives free from violence and ensures women's access justice and other vital 
services they require for their protection and long term well-being. This Clinic is not part of the LAO 
funded system of community legal clinics. It is funded primarily by the province of Ontario as well as the 
Ontario Women's Directorate, the City of Toronto, the United Way of Greater Toronto, the Canadian 
Women’s Foundation, The Law Foundation of Ontario, the Pacifica Fund at the Toronto Community 
Foundation, and many other  corporate and individuals donors. 

Sample Access to Justice Activities 

 Legal help in family, immigration and criminal law

 Counselling support

 Interpretation and translation in more than 90 languages 

 Advocacy for law reform and social changes that benefit women 

Office of the Worker Adviser (OWA) 

Eng. http://www.owa.gov.on.ca/en/Pages/default.aspx   
Fr. http://www.owa.gov.on.ca/fr/Pages/default.aspx

The Office of the Worker Adviser educates, advises and represents non-union workers and their 
survivors when the worker has been injured at work. The OWA also represents non-union workers who 
have been threatened or punished for following health and safety laws. The OWA is an independent 
agency of the Ontario Ministry of Labour. Its services are free and confidential. The OWA was 
established by statute in 1985, along with the Office of the Employer Adviser and the Workplace Safety 
and Insurance Appeals Tribunal. 

http://www.aboriginallegal.ca/
http://schliferclinic.com/aide-pour-les-francophones/
http://www.owa.gov.on.ca/en/Pages/default.aspx
http://www.owa.gov.on.ca/fr/Pages/default.aspx
http://schliferclinic.com/
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Office of the Worker Adviser (OWA) - continued 

Sample Access to Justice Activities 

 Advice, education, and representation at the Workplace Safety and Insurance Board, the Workplace
Safety and Insurance Appeals Tribunal, and the Ontario Labour Relations Board

 Self-help information for workers to handle their own claims or applications where appropriate

 Community partnerships with other groups that assist injured workers or who promote health and
safety in the workplace

 Educational services in local communities on topics related to the OWA mandate

 System improvement partnerships and activities

Office of the Employer Adviser (OEA)

Eng. / Fr. http://www.employeradviser.ca/  

The Office of the Employer Adviser provides Ontario employers with free and confidential advice, 
representation and education on workers' compensation issues under the Workplace Safety and 
Insurance Act, and on unjust reprisal issues under the Occupational Health and Safety Act. The OEA was 
created by statute in 1985 as an independent agency of the Ministry of Labour. It provides advice to any 
size employer and represents primarily employers who employ fewer than 100 employees in workers’ 
compensation matters. It represents employers with fewer than 50 employees in reprisal disputes. 

Sample Access to Justice Activities 

 Advice and representation of employers in workers’ compensation appeals at the Workplace Safety
and Insurance Board and the Workplace Safety and Insurance Appeals Tribunal

 Advice and representation of employers in unjust reprisal matters at the Ontario Labour Relations
Board

 Publications designed to meet the day-to-day needs of employers regarding the workplace safety
and insurance system

 Proactive strategies for employers to help them avoid becoming involved in unjust reprisal
proceedings

 Online webinars and educational seminars to inform and educate employers about their rights and
obligations

http://www.employeradviser.ca/
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Human Rights Legal Support Centre

Eng. / Fr. http://www.hrlsc.on.ca/en/home 

The Human Rights Legal Support Centre is an independent agency funded by the Ontario Government 
through the Ministry of the Attorney General. It offers human rights legal services to people who have 
experienced discrimination contrary to Ontario's Human Rights Code. The Centre has regional staff in 
Windsor, Sault Ste. Marie, Thunder Bay, Guelph, Ottawa and Brampton. 

Sample Access to Justice Activities

 Legal assistance in filing applications at the Human Rights Tribunal of Ontario and legal 
representation at mediations and hearings 

 Legal services offered stage-by-stage on an “unbundled” basis, with exceptions according to the 
needs of vulnerable clients 

 Interpretation services in 140 languages, including American Sign Language 

 Eligibility guidelines that give priority to disadvantaged applicants 

 Special service protocol enabling Aboriginal clients to be served by an Aboriginal lawyer 

 Policy to accommodate a variety of physical, mental, language and cultural needs 

 Outreach to communities that face cultural and linguistic barriers in accessing the Centre’s services 

 Partnerships with various Legal Aid Ontario community clinics, including shared outreach, shared 
office space, and human rights training and advice to clinic staff 

 Community and continuing legal educational programs on human rights

http://www.hrlsc.on.ca/en/home
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National Services

Association in Defence of the Wrongly Convicted (AIDWYC)

Eng. http://www.aidwyc.org/

AIDWYC is dedicated to identifying, advocating for, and exonerating individuals convicted of a crime that 
they did not commit and to preventing such injustices in the future through education and reform. 
AIDWYC has played a significant role in the exoneration of eighteen wrongly convicted Canadians. 

Sample Access to Justice Activities 

 Reviewing and supporting claims of innocence in homicide cases

 Delivering Public Legal Education on topics related to wrongful convictions in marginalized
communities, developing printed materials, radio programs and videos for PLE and partnering with
other organizations to explore alternative delivery methods for PLE

 Coordinating Continuing Legal Education events for lawyers, police, the judiciary, Aboriginal court
workers and community justice workers in the hopes of preventing wrongful convictions

 Raising public awareness about miscarriages of justice through the development of a day of
recognition for wrongful convictions, speaking engagements, the AIDWYC website, social media and
Conviction: the AIDWYC Blog

 Intervening in legal cases where the precedent set could help prevent miscarriages of justice, rectify
past miscarriages of justice or secure compensation for victims of miscarriages of justice

 Participating in public inquiries related to wrongful convictions

http://www.aidwyc.org/
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Canadian Civil Liberties Association (CCLA)

Eng. http://ccla.org/  Fr. http://ccla.org/?lang=fr 

The Canadian Civil Liberties Association is a national, non-partisan, independent, non-profit organization 
that promotes respect for and observance of fundamental human rights and civil liberties and that 
defends, extends, and fosters recognition of these rights and liberties. The CCLA’s work focuses on four 
thematic areas: fundamental freedoms, public safety, national security, and equality. CCLA has always 
been backed financially only by its members and supporters. It has neither sought nor received any 
government money. 

Sample Access to Justice Activities 

 Defending human rights and civil liberties through public education, litigation, citizen’s engagement,
monitoring and research

 Convening conferences and public education programs through its foundation, the Canadian Civil
Liberties Education Trust

 Engaging volunteers to keep informed of how civil liberties are observed throughout the country

 Intervention in court cases to represent a human rights and civil liberties perspective

The Canadian Forum on Civil Justice (CFCJ) 

Eng. http://www.cfcj-fcjc.org/ 

The Canadian Forum on Civil Justice is a national non-profit organization that has been dedicated to 
advancing civil justice reform through research and advocacy since 1998. CFCJ strives to make the civil 
justice system more accessible, effective and sustainable by leading and participating in projects that 
place the citizen at the center of our civil justice system.  Through policy research and scholarship, the 
Canadian Forum on Civil Justice supports policy makers and major stakeholders (the judiciary, lawyers, 
court administrators, Attorney Generals, Ministries of Justice), in developing effective evidence-based 
reforms to the Canadian civil justice system. 

Sample Access to Justice Research and Activities 

 The Cost of Justice: Weighing the Costs of Fair and Effective Resolution to Legal Problems

 Supporting the execution of research and dissemination activities for the Action Committee on
Access to Justice in Civil and Family Matters

 The Alberta Legal Services Mapping Project, designed to gain a better understanding of what legal
needs Albertans have, the extent to which these needs are currently being met and how access to
legal services can be improved

http://ccla.org/
http://ccla.org/?lang=fr
http://www.cfcj-fcjc.org/
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Pro Bono Students Canada (PBSC)

Eng. http://www.probonostudents.ca/ Fr. http://www.probonostudents.ca/fr/  

Founded in 1996 as Canada’s first pro bono organization, Pro Bono Students Canada is a national, award-
winning program with chapters at 21 law schools across the country, including every Ontario law 
school.  PBSC creates supervised opportunities for law students to develop legal skills, while increasing 
access to justice in diverse communities across Canada.  Each year, PBSC recruits 1600 students and 
places them in 450 community organizations, legal centres and clinics, law firms, courts and tribunals, 
where they provide over 140,000 hours of free legal services to low-income Canadians and the non-
profit organizations that serve them.  By exposing law students to the value of public service, PBSC also 
aims to encourage the next generation of lawyers to make pro bono an everyday part of their practice.  

Sample Access to Justice Activities 

 Partnering with organizations to create legal placements for law student volunteers in all areas of 
the law, and monitoring and evaluating those placements 

 Creating and directly managing a series of flagship projects, including:
o Family Law Project: court-based document preparation for unrepresented litigants 
o Tax Advocacy Project: appellant representation in the Tax Court of Canada 
o Wills Clinic: drafting wills and powers of attorney for vulnerable communities

 Developing training programs for law students and supervision protocols for lawyers,  to ensure the 
delivery of high quality, professional legal assistance 

 Organizing high-profile campus events that promote the value of public interest lawyering and pro 
bono service and to educate law students about the crisis in access to justice 

The Winkler Institute for Dispute Resolution 

Eng. http://winklerinstitute.ca/

Devoted to innovation, research, and education, the Winkler Institute for Dispute Resolution, 
established in 2013, will focus on the experimentation and implementation of innovative and creative 
ideas and practices in dispute resolution.  Its research and innovation projects will involve a range of 
issues and collaborations involving entities from the Canadian Forum on Civil Justice, the Action 
Committee on Access to Justice in Civil and Family Matters, the Law Commission of Ontario, the Chief 
Justice of Ontario’s Advisory Committee on Professionalism and others, all in the service of access to 
justice and the public interest.  Specific projects at various stages of early development include two 
community and culturally-based justice initiatives, a trial focused research study, and a mediation-based 
continuing legal education program. 

http://www.probonostudents.ca/
http://www.probonostudents.ca/fr/
http://winklerinstitute.ca/
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Women’s Legal Education and Advocacy Fund (LEAF)

Eng. http://leaf.ca/ 

Founded in 1985, LEAF is a national, non-profit organization that exists to advance the equality of 
women and girls through litigation, law reform and public education. LEAF addresses inequality and 
injustice issues experienced by the most marginalized women who are disproportionately disadvantaged
by poverty, racism, disability, colonialism and sexism. LEAF works to ensure Canadian courts provide the 
equality rights guaranteed to women and girls by Section 15 of the Canadian Charter.   

Sample Access to Justice Activities 

 Intervention to help win landmark legal victories in crucial areas such as violence against women, 
discrimination, sexual harassment, sex discrimination in employment standards, social assistance, 
unfair pensions, family law and reproductive rights 

 Involvement over the past twenty-eight years in over 150 cases on equality rights, addressing issues 
such as reproductive freedoms, pay equity, employment, housing, immigration, family law, sexual 
violence, sexual orientation and disability accommodation for women and marginalized groups 

http://leaf.ca/
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Legal Associations: General

Individual lawyers and paralegals contribute to access to justice in many ways. This can include pro bono 
services, unbundled legal services, alternative billing arrangements, and specialized firms. They also 
contribute through the legal associations to which they belong.   

Ontario Bar Association (OBA) and Canadian Bar Association (CBA)

Eng. http://www.oba.org/Home  Fr. http://www.oba.org/Home?lang=fr-CA
Eng. http://www.cba.org/cba/ Fr. http://www.cba.org/abc/  

The Canadian Bar Association (CBA) represents some 37,000 lawyers, judges, notaries, law teachers, and 
law students from across Canada. Approximately two-thirds of all practising lawyers in Canada belong to 
the CBA. The Ontario Bar Association (OBA) is a branch of the CBA and is the largest voluntary legal 
advocacy organization in Ontario, representing some 18,000 members on the frontlines of our justice 
system in no fewer than 38 different sectors and in every region of the province. The CBA-OBA mandate 
is, among other things, to improve and promote access to justice and equality in the legal profession and 
the justice system.  

Sample Access to Justice Activities 

CBA Reaching Equal Justice

 Ongoing CBA initiative offering a comprehensive strategic framework to overcome existing barriers,
with 31 targets for attaining equal justice by 2030. Each target offers actions that can begin 
immediately, interim actions or milestones to mark progress along the way, as well as the final 
target or end goal. The Reaching Equal Justice Report invites collaborative action by all members of
the justice community, in an attempt to “balance the scales” of justice in Canada. 
Eng. http://www.cba.org/CBA/equaljustice/secure_pdf/Equal-Justice-Report-eng.pdf
Fr. http://www.cba.org/abc/justicepourtout/secure_pdf/EqualJusticeFinalReport-fra.pdf 

CBA Legal Futures Initiative

 Report on the Future of Legal Services in Canada 
Eng. http://www.cbafutures.org/ Fr.  http://www.cbafutures.org/Home?lang=fr-CA

Additional Activities: OBA

 OBA Access to Justice Committee, with pro-bono and paralegal subcommittees 

 OBA Working Group on Court Delay

 OBA “Find a Lawyer” service for the public 

Additional Activities: CBA

 CBA Access to Justice Committee

 CBA Legal Aid Liaison Committee, including Legal Aid Leader recognition program and Legal Aid 
Watch  

 CBA Pro Bono Committee 

http://www.oba.org/Home
http://www.oba.org/Home?lang=fr-CA
http://www.cba.org/cba/
http://www.cba.org/abc/
http://www.cba.org/CBA/equaljustice/secure_pdf/Equal-Justice-Report-eng.pdf
http://www.cba.org/abc/justicepourtout/secure_pdf/EqualJusticeFinalReport-fra.pdf
http://www.cbafutures.org/
http://www.cbafutures.org/Home?lang=fr-CA
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Association of Community Legal Clinics of Ontario (ACLCO)

Eng. / Fr. http://www.aclco.org/

The ACLCO is the representative body of Ontario's 77 community legal aid clinics. Its objectives are to 
improve the legal welfare of the communities served by member legal clinics; promote unity and 
understanding among legal clinics in Ontario; represent and advocate on behalf of legal clinics in 
Ontario; and promote and expand the legal clinic system in Ontario. The ACLCO serves as the voice of 
the clinic system to Legal Aid Ontario, the Law Society of Upper Canada, government, law schools, the 
media, and the general public. It is governed by a thirteen person executive, made up of staff and board 
members from clinics throughout the province. 

Association des juristes d’expression française de l’Ontario (AJEFO)

Eng. http://www.ajefo.ca/index.cfm?Repertoire_No=-1481657365&Voir=corporatif
Fr. http://www.ajefo.ca/index.cfm?Repertoire_No=-1325969454&Voir=corporatif 

The AJEFO works to promote access to justice in French in Ontario. It develops legal information and 
education programs for the public and works to ensure that reliable legal information is readily 
accessible to all Franco-Ontarians. AJEFO also assists French language justice sector professionals to 
ensure they have the necessary tools and resources to properly represent their Francophone clientele at 
no additional cost. The AJEFO works with stakeholders and the Federal and provincial governments to 
ensure that access to justice barriers faced by the Franco-Ontarian population are understood and 
properly addressed. AJEFO receives funding from different sources including the Department of Justice 
Canada, the Ontario Ministry of Education and the Law Foundation of Ontario. 

Sample Access to Justice Activities 

 Develop and deliver highly interactive justice education projects across the province for French
Language elementary and secondary school students

 Develop and deliver justice education and information programs for the public at large including
the elderly and French immigrant populations

 Develop plain language French legal information resources for children, youth, and the public at
large through the www.CliquezJustice.ca  web portal

 Develop and make available free legal pedagogical resources aimed at Francophone elementary
and secondary teachers

 Provide tools to justice professionals who work in official language minority communities
through the legal and jurilinguistic Web Portal www.Jurisource.ca

http://www.aclco.org/
http://www.ajefo.ca/index.cfm?Repertoire_No=-1481657365&Voir=corporatif
http://www.ajefo.ca/index.cfm?Repertoire_No=-1325969454&Voir=corporatif
http://www.CliquezJustice.ca
http://www.Jurisource.ca
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The Advocates’ Society

Eng. http://www.advocates.ca/new/Welcome.html 

The Advocates’ Society is a professional association for advocates with over 5,000 members from the 
bench and bar throughout Ontario and across Canada. The Society is dedicated to promoting excellence 
in advocacy and the highest standards of professionalism within a fair and accessible system of justice.  
The Society is Canada’s premier provider of advocacy skills training and plays a prominent role in 
contributing to justice reform initiatives, preserving and strengthening the role of advocates, and 
ensuring access to justice. The Society is also committed to giving back to the community, and 
administers and participates in a number of pro bono initiatives. 

Sample Access to Justice Activities 

 Interventions in cases raising issues of access to justice

 Making submissions to and participating in consultations with government, law society, and other 
bodies on initiatives that raise issues of access to justice in family law, personal injury law and other
areas 

 Working with members of the judiciary to improve efficiencies with regard to the hearing of motions 
and trials 

The Association of Family and Conciliation Courts (AFCC), Ontario Chapter 

Eng. http://www.afccontario.ca/  

The Association of Family and Conciliation Courts is an interdisciplinary and international association of 
professionals dedicated to the resolution of family conflict.  The Ontario Chapter includes family law 
judges, lawyers, mental health professionals, social workers, mediators, court administrators and other 
professionals in the family justice system.  It provides a forum for the exchange of ideas and the 
development of procedures to assist families in conflict.  Its vision is a justice system in which all 
professionals work collaboratively through education, support, and access to services to achieve the 
best possible outcome for children and families. 

Sample Access to Justice Activities 

 Encouraging the improvement of courts and court procedures emphasizing collaborative methods of 
dispute resolution 

 Working to develop and improve the provision of services that aid in resolution of family disputes 

 Encouraging education, research and innovation and identifying best practices 

 Providing opportunities for members to network and share their interdisciplinary views of family 
court matters on a local level and within a Canadian context 

http://www.advocates.ca/new/Welcome.html
http://www.afccontario.ca/
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Canadian Association of Black Lawyers (CABL) 

Eng. http://www.cabl.ca/

The Canadian Association of Black Lawyers is a national network of law professionals and 
individuals committed to reinvesting in the community. CABL operates in recognition that 
current Black lawyers in Canada are the beneficiaries of those who came before them. Its 
objectives are to promote the interests of its membership, identify and address the needs 
and goals of Black legal professionals and law students, promote professional and academic
excellence, provide mentorship and networking opportunities, and celebrate the 
achievements of Black legal professionals. 

Sample Access to Justice Activities

 Provide scholarships to Black law students for academic excellence

 Promote legal education and careers through outreach to high school students

 Promote public awareness and reform of policies and laws affecting the Black and
other ethnic communities

 Liaise with the Black Law Students of Canada and other demographic legal 
organizations

 Participate in seminars and speakers’ forums

 Act in a consultative function for the Law Society of Upper Canada through the
Treasurer’s Liaison Committee and the Equity Advisory Group (EAG) 

http://www.cabl.ca/
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County and District Law Presidents’ Association (CDLPA)

Eng. http://cdlpa.org/ 

The County & District Law Presidents’ Association provides insight and comment on issues affecting the 
legal profession in Ontario, particularly around access to justice. In affiliation with the Toronto Lawyers 
Association, the CDLPA represents the interests of over 12,000 practicing lawyers through a volunteer 
Executive Board that is elected from among Ontario’s 46 county law associations. Many of these lawyers 
are directly engaged in practice areas which focus on the legal needs of individuals in the province of 
Ontario, such as family, criminal, wills and estates and small business. They see and understand first-
hand the challenges that exist within the current legal system, and are committed to finding solutions on 
behalf of the public they serve. This broad-based voice of the practicing bar of Ontario gives CDLPA a 
unique and powerful voice at the grassroots of the practice of law. 

Sample Access to Justice Activities 

 Finding ways to support solo practitioners and small/midsize firms in order to maintain their
presence in all jurisdictions around the province for the benefit of their local communities

 Participation in the Alliance for Sustainable Legal Aid

 Participation in the Working Group on Real Estate

 Providing comments on other important practice issues impacting on the operation and accessibility
of the justice system as they arise

 Regular submissions to the Law Society, the Province of Ontario, community justice partners, the
media and the general public as part of CDLPA’s commitment to being the voice of the practicing Bar
in Ontario

Criminal Lawyers’ Association (CLA)

Eng. http://www.criminallawyers.ca/ 

The Criminal Lawyers' Association is a specialty legal organization that serves as a voice for criminal 
justice and civil liberties in Canada. The CLA provides advice and perspective to governments and the
judiciary on issues relating to legislation and the administration of criminal justice. It also assists its 
members in every aspect of the practice of criminal litigation. The Association is often called upon to 
seek intervenor status in cases before the Court of Appeal and the Supreme Court of Canada.

Sample Access to Justice Activities 

 Routinely make submissions to Legislative Committees at both the Commons and Senate level as
well as Provincial Legislatures on all proposed Bills affecting criminal justice

 Advocacy for a strong, independent and well-funded legal aid program as a key to equal access to
justice for persons charged with criminal offences

 Provision of continuing professional development programs for criminal law practitioners

 Active participant in court administrative committees throughout the province

http://cdlpa.org/
http://www.criminallawyers.ca/
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Family Lawyers Association (FLA)

Eng. http://flao.org/ 

The Family Lawyers Association is a group of lawyers in Ontario who are actively involved in family law 
and who wish to share their experiences with other lawyers throughout the province. The Family 
Lawyers Association provides information to its members and serves as a voice for its members on 
issues affecting the practice of family law.

Sample Access to Justice Activities 

 Participating in committees and initiatives in the areas of Legal Aid, law reform and various family
law Bench and Bar Associations

Mental Health Legal Committee (MHLC) 

*No Website available at this time.

The Mental Health Legal Committee was formed in 1997 as a group of lawyers and community legal 
workers practising in the area of mental health law. It provides a forum for the exchange of ideas, 
experience, jurisprudence, litigation strategy and support for lawyers who represent persons with 
mental health issues. The MHLC addresses legal practice issues and institutional, individual and systemic
concerns through direct advocacy, systemic advocacy, public education, policy work, and community 
development. The MHLC currently has 65 members in Ontario and one in Newfoundland. It receives no 
funding and operates on the volunteer contribution of services by its members. 

Sample Access to Justice Activities 

 Statement of principles on the rights of consumers of mental health services

 Education on legal issues and tribunal practices to forensic and other psychiatrists, adjudicators,
crown prosecutors, consumers/ survivors and their family members

 Consultation, advice and assistance to the judiciary, administrative tribunals, government and
community agencies on mental health law related matters

 Participation in the creation of an Amicus Curiae Program for the representation of Mentally
Disordered Accused

 Submissions on Bills before the federal and provincial parliaments

 Intervenor status in litigation

http://flao.org/
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Ontario Trial Lawyers Association (OTLA) 

Eng. https://www.otla.com/index.cfm

The Ontario Trial Lawyers Association is an organization of more than 1,400 plaintiff lawyers, law clerks, 
articling students and law students. Its purpose is to promote access to justice for all Ontarians, preserve 
and improve the civil justice system, and advocate for the rights of those who have suffered injury and 
losses as the result of wrongdoing by others, while at the same time advocating strongly for safety 
initiatives. Priorities include a continued focus on advocacy for a fair civil justice system. 

Sample Access to Justice Activities 

 Standing committee on Access to Justice

 Collaboration with community partners on initiatives that work for access to justice and a fair
insurance system

 Regular submissions to promote fair access to court system without undue delays

 Safety initiatives to prevent injury from occurring

 Safety awards to recognize work in community

 Award for outstanding contribution to the goals of a fair trial and access to justice, as an advocate,
in legal scholarship, continuing legal education, legal writing, journalism, politics or government

 Regular continuing legal education and promoting  ongoing public education on access to justice

Refugee Lawyers’ Association of Ontario (RLA)

Eng. http://www.rlaontario.com/ 

The Refugee Lawyers' Association of Ontario is an association of approximately 200 lawyers in the 
Province of Ontario in Canada advocating on behalf of refugees. The RLA shares information and 
updates regarding refugee determination in Canada, provides links to source country information, and 
comments on important court decisions in refugee law. The Association includes lawyers in private 
practice as well as Legal Aid clinic and staff lawyers.

Sample Access to Justice Activities 

 Advocating to ensure accessibility of lawyers for refugees and refugee claimants, adequate funding
for Legal Aid, and minimum standards of representation for refugees and refugee claimants

 Working in cooperation with other legal service providers and associations to support a sustainable
Legal Aid plan

 Sharing legal education and information for refugee lawyers

http://www.rlaontario.com/
https://www.otla.com/index.cfm
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Paralegal Society of Ontario (PSO)

Eng. http://paralegalsociety.on.ca/cpages/homepage

The Paralegal Society of Ontario represents the interests of licensed paralegals across Ontario. It 
provides educational events, engages in government and college relations, and advocates for paralegals.
The PSO will be amalgamating with the Licensed Paralegals Association (see below) in 2014.

Sample Access to Justice Activities

 Assists the public in finding a paralegal in various practice areas

 Commitment to educating the public about paralegals and the paralegal profession 

Licensed Paralegals Association (Ontario) (LPA)

Eng. http://licensedparalegalsassociation.com/default.aspx  

The Licensed Paralegals Association (Ontario) is the largest collective of licensed paralegals directly 
offering legal services to Ontarians. By providing continuing professional development courses, current
practice management tips, and ongoing mentoring, the LPA fosters an environment of continuous 
learning.  The LPA will be amalgamating with the Paralegal Society of Ontario (see above) in 2014. 

Sample Access to Justice Activities 

 Supports access to justice and encourages the public to confidently utilize the services of licensed 
paralegals in permitted areas of practice 

Toronto Lawyers Association (TLA)

Eng. http://www.tlaonline.ca/ 

The Toronto Lawyers Association has over 3000 members in the City of Toronto.  Their mandate on 
behalf of their members is threefold: information, education and advocacy.  The courthouse library they 
maintain on University Avenue provides information and assistance broadly: to members, the wider 
legal community, high school students, self-represented litigants, court reporters, paralegals, and 
translators, among others.  Their educational programming, law journal and weekly newsletter regularly 
provide information about issues related to access to justice.  The TLA also founded the Roundtable of 
Diversity Associations (RODA) to collaboratively tackle diversity issues and develop ongoing programs 
for the legal community.

http://paralegalsociety.on.ca/cpages/homepage
http://licensedparalegalsassociation.com/default.aspx
http://www.tlaonline.ca/
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Legal Associations: Demographic

Arab Canadian Lawyers Association (ACLA)

Eng.  http://www.canarablaw.org/index.html Fr. http://www.canarablaw.org/index.html 

Association des juristes d’expression française de l’Ontario (AJEFO) *See also page 21

Eng. http://www.ajefo.ca/index.cfm?Repertoire_No=-1481657365&Voir=corporatif
Fr. http://www.ajefo.ca/index.cfm?Repertoire_No=-1325969454&Voir=corporatif 

Canadian Association of Black Lawyers (CABL) *See also page 23

Eng. http://www.cabl.ca/ 

Canadian Muslim Lawyers Association (CMLA)

Eng.  http://cmla-acam.ca/

Federation of Asian Canadian Lawyers (FACL) 

Eng. http://facl.ca/

Hellenic Canadian Lawyers Association (HCLA) 

Eng. http://www.hcla.ca/  

Hispanic Ontario Lawyers Association (HOLA) 

Eng. http://h-ola.ca/

Indigenous Bar Association (IBA) 

Eng. http://www.indigenousbar.ca/main_e.html  

Iranian Canadian Lawyers' Association (ICLA) 

Eng. http://www.icla.ca/  

Korean Canadian Lawyers Association (KCLA)

Eng.  http://www.kclaw.ca//default.aspx 

South Asian Bar Association of Toronto (SABA-Toronto)

Eng. http://sabatoronto.com/ 

Women’s Law Association of Ontario (WLAO)

Eng. http://www.wlao.on.ca/pagedisplay.aspx?i=223

http://www.canarablaw.org/index.html
http://www.canarablaw.org/index.html
http://www.ajefo.ca/index.cfm?Repertoire_No=-1481657365&Voir=corporatif
http://www.ajefo.ca/index.cfm?Repertoire_No=-1325969454&Voir=corporatif
http://www.cabl.ca/
http://cmla-acam.ca/
http://facl.ca/
http://www.hcla.ca/
http://h-ola.ca/
http://www.indigenousbar.ca/main_e.html
http://www.icla.ca/
http://www.kclaw.ca//default.aspx
http://sabatoronto.com/
http://www.wlao.on.ca/pagedisplay.aspx?i=223
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Legal Associations: Demographic - continued 

Many associations, such as the examples listed above, serve as a voice for members of the legal 
profession from specific demographic groups. These associations play an important role in access to
justice by helping to ensure that people from the groups have access to a strong cadre of legal 
professionals who understand their culture, language or specific needs and by advocating on public 
policy issues to advance legal and social justice. 

Activities of such associations typically include: 

 Serving as a spokesperson and networking forum for their members 

 Promoting public awareness and reform of policies and laws affecting the target populations 

 Promoting equal opportunity, legal scholarship, professional excellence, and community 
involvement

 Offering mentorship for students and practitioners 

 Providing seminars, speakers’ forums and other educational opportunities
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Courts and Tribunals

Court of Appeal for Ontario

Eng. http://www.ontariocourts.ca/coa/en/ Fr. http://www.ontariocourts.ca/coa/fr/

The jurisdiction of the Court of Appeal for Ontario includes the consideration of civil and criminal 
appeals from decisions of Ontario's two trial courts, the Superior Court of Justice and the Ontario Court 
of Justice. At the Opening of the Courts of Ontario in September 2012, the then Chief Justice Warren K. 
Winkler stressed the importance of access to justice in upholding the rule of law. At the Opening in 
2013, he said, “There is today an overwhelming consensus that if the justice system as we know it is to 
survive, it must undergo significant change to provide greater access to justice for the public”. 

Sample Access to Justice Activities

 Ontario Courts Accessibility Committee which is helping to increase the accessibility of courthouse
facilities and proceedings, with membership from all levels of court, the Bar, the Ministry of the
Attorney General, and people with disabilities

 Programs initiated with the bar, Pro Bono Law Ontario and Legal Aid Ontario to provide legal
services for unrepresented persons during inmate appeals, mental health appeals, civil appeals, and
motions

 Self-help packages on the website to guide individuals through the steps to bring an appeal or
motion, with links to organizations that might be of assistance

 Chief Justice’s Advisory Committee on Professionalism which gets lawyers more involved in 
making the system work smoothly

http://www.ontariocourts.ca/coa/en/
http://www.ontariocourts.ca/coa/fr/
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Superior Court of Justice 

Eng. http://www.ontariocourts.ca/scj/  Fr. http://www.ontariocourts.ca/scj/fr/  

The Superior Court of Justice has jurisdiction over criminal, civil and family cases, presiding in fifty-one 
locations in Ontario. In “Mapping the Way Forward”, the Court’s 2012 Annual Report, Chief Justice 
Heather J. Smith stated, “In each of these three areas of law, the Superior Court remains dedicated to 
providing meaningful, effective, and timely access to justice”. 

Prioritizing Children 
Chief Justice Smith indicated in her Opening of Courts speeches, in both September 2012 and 2013, that 
in 2012 the Superior Court embarked on the “Prioritizing Children” initiative, which focussed on 
improving access to justice for families in crisis and children at risk, particularly in child protection 
proceedings. The Chief Justice has met with and has received commitments to support this initiative 
from the Treasurer, the law deans, CBA and OBA representatives, the Children’s Lawyer, and legal 
assistance organizations. 

Scheduling Practices
Chief Justice Smith recently announced the 2013 strategic priority for the court. The court has embarked 
on a full scale internal review of its judicial scheduling practices, to maximize the effectiveness of its 
judicial resources and available facilities, to provide more timely access to justice, particularly in civil 
interlocutory proceedings 

Reducing Wait Times 
The court has begun an initiative for the Greater Toronto Area, to reduce the undue wait times for long 
motions and long trials, principally in Toronto. The judicial lead for this initiative, Justice Geoffrey 
Morawetz, will value the Bar’s input in resolving this issue. 

Technology 
To more effectively harness technology to improve access to justice, the Superior Court led two 
significant initiatives in 2013. First, the court developed its own protocol to allow all parties to easily 
access copies of the court’s digital audio recordings. Second, the court crafted and implemented a court-
wide policy that permits the use of electronic devices in the courtroom for parties and their counsel, and 
for members of the press, because they function as the eyes and ears of the public.   

E-Filing 
While the court eagerly awaits the technology-based initiatives the Attorney General has planned, the 
court’s judges have proactively joined with the Bar to move towards the kind of accessible “e-filing” 
system that will ultimately become the backbone for the administration of justice. The thoughtful and 
detailed standards developed for delivering e-documents in Commercial List and Divisional Court cases
will, no doubt, become the standard for the true “e-filing” system of the future.

http://www.ontariocourts.ca/scj/
http://www.ontariocourts.ca/scj/fr/
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Ontario Court of Justice

Eng. http://www.ontariocourts.ca/ocj/ Fr. http://www.ontariocourts.ca/ocj/fr/  

The Ontario Court of Justice presides over adult criminal, youth criminal, family law, child protection, 
and provincial offence matters. The Ontario Court of Justice is the largest court in the country, with 
judges and justices of the peace sitting in close to 200 locations throughout Ontario. In her remarks at 
the Opening of the Courts of Ontario in September 2012, Chief Justice Annemarie E. Bonkalo stated that, 
“As society evolves, so too must our courts. Whether in family, criminal, youth or provincial offences 
matters, our Court always seeks opportunities to provide more innovative and accessible service 
delivery options.” During the 2013 Opening, she stressed the Court’s focus on access to justice and 
efforts to modernize the court and demystify the court process. 

Sample Access to Justice Activities

 Web-based user guides for defendants in provincial offences cases, accused persons in criminal 
trials, and self-represented persons at family law trials 

 Fly-In Court Working Group report to enhance operations of criminal and family fly-in courts held in
First Nations communities in the Northwest and Northeast Regions of Ontario 

 Public legal education activities of judges and justices of the peace, in classrooms and other settings 

 Streamlining of criminal, family and provincial offence processes 

 Implementing in-court orders to reduce waiting time for litigants regarding document preparation 

 Posting of court statistics for public transparency

Administrative Tribunals

Many legal matters in Ontario are resolved through specialized adjudicative tribunals established by 
provincial or federal legislation. The nature and extent of access to justice activities in the tribunal sector
can vary considerably depending on the individual tribunal or cluster of tribunals. 

Sample Access to Justice Activities 

Policies and Procedures 

 Service Equity Policy: created by the Society of Ontario Adjudicators and Regulators (SOAR) to
provide equity and access for disadvantaged persons 

 Training in cultural competencies by SOAR and the Council of Canadian Administrative Tribunals 

 Training for adjudicators in mediation and accessibility

 Training on the impact of poverty and mental health on parties’ ability to interact with the legal 
process (Social Justice Tribunals Ontario) 

 “Active adjudication” to assist self-represented parties 

 Voluntary mediation programs 

 Access to interpreters during tribunal hearings 

 Production of decisions in accessible formats 

http://www.ontariocourts.ca/ocj/
http://www.ontariocourts.ca/ocj/fr/
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Administrative Tribunals - continued 

Clustering

 Improving access to justice is one of the goals behind the recent creation of three “clusters” 
involving seventeen of Ontario’s tribunals: 

o Environment and Land Tribunals Ontario (ELTO)
Eng. http://www.elto.gov.on.ca/english/aboutelto/aboutelto.html 
Fr. http://www.elto.gov.on.ca/french/aboutelto/aboutelto_fr.html  

o Social Justice Tribunals Ontario (SJTO) 
Eng. http://www.sjto.gov.on.ca/english/default.html
Fr. http://www.sjto.gov.on.ca/french/default_fr.html  

o Safety, Licence Appeals and Standards Tribunals Ontario (SLASTO)
Eng. http://www.slasto.gov.on.ca/en/Pages/default.aspx  

o Fr. http://www.slasto.gov.on.ca/fr/Pages/default.aspx  

 Common information portals for clusters of tribunals 

http://www.ontariocourts.ca/ocj/fr/
http://www.elto.gov.on.ca/french/aboutelto/aboutelto_fr.html
http://www.sjto.gov.on.ca/english/default.html
http://www.sjto.gov.on.ca/french/default_fr.html
http://www.slasto.gov.on.ca/en/Pages/default.aspx
http://www.slasto.gov.on.ca/fr/Pages/default.aspx
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Governments 

Ontario Ministry of the Attorney General (MAG)

Eng. http://www.attorneygeneral.jus.gov.on.ca/english/
Fr. http://www.attorneygeneral.jus.gov.on.ca/french/Default.asp  

The Ministry of the Attorney General’s role includes court services to support an independent judiciary,
prosecution of offences, conducting civil litigation on behalf of government, services for victims and 
vulnerable persons, justice policy, and legislative drafting. MAG liaises with other Ontario government 
ministries on access to justice issues and is responsible for a variety of arms-length agencies and 
tribunals.

Sample Access to Justice Activities 

Information and Guides

 Justice Ontario: a one-stop source of information about Ontario's legal system, including a toll-free 
telephone line with service in 173 languages. Topics include: Finding a lawyer, Tickets and fines, 
Lawsuits and disputes, Family and criminal law, Human rights, Wills and estates 

 Nine guides for bringing or replying to a Small Claims Court claim, including the enforcement of 
court orders 

 Culturally appropriate family law information for Aboriginal families, with materials in English, 
French, Ojibway, Cree and Oji-Cree 

Technology 

 Ontario Court Forms Assistant, an online program that guides litigants through a series of plain 
language questions to populate commonly used Small Claims Court and family law forms 

 Pre-formatted, fillable forms available on the Ontario Court Forms website for Small Claims Court 
actions and non-contentious estate applications 

Family Justice Services 

 Expansion of mediation, mandatory information, and Information and Referral Co-ordinator services 
to all family courts in the province  

Justice on Target (JOT) 

 Addressing criminal court delay by using an evidence-based approach to increase the effectiveness 
of criminal court practices, e.g.:

o Early information, forms and orientation to help accused persons prepare for court 
o Putting legal aid on-site in Ontario’s courthouses so accused persons can apply immediately 

for legal aid and those who qualify can quickly retain counsel 
o Guidelines for holding low-risk offenders accountable through community service, 

restitution, charitable donation, or attending programming or counselling 

http://www.attorneygeneral.jus.gov.on.ca/english/
http://www.attorneygeneral.jus.gov.on.ca/french/Default.asp
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Department of Justice Canada (DOJ)

Eng. http://www.justice.gc.ca/eng/ Fr. http://www.justice.gc.ca/fra/  

The federal Department of Justice acts as a policy department to oversee matters relating to the 
administration of justice that fall within the federal domain, helping to ensure a fair, relevant and 
accessible justice system for all Canadians. In addition to policy advice and program services, it provides
a range of legal advisory, litigation and legislative services to government departments and agencies. 
The Department also serves as a central agency to support the Minister in advising Cabinet on all legal 
matters. 

Sample Access to Justice Activities 

 Published research and reports on a variety of access to justice issues including criminal justice, 
family law, Aboriginal communities, and creating a more efficient and accessible justice system 

 Participation in the National Action Committee on Access to Justice in Civil and Family Matters and 
substantial support for the October 2013 release of the Committee’s Final Report 

 Aboriginal Court Worker Program 

 Aboriginal Justice Strategy 

 Legal Aid Program (which includes Criminal legal Aid, Immigration and refugee Legal Aid, Public 
Security and Anti-terrorism Legal Aid and Court Ordered Counsel in Federal Prosecutions) 

 Dispute Prevention and Resolution (DPR) Centre of Expertise 

 Participation in the combined efforts of the Federal/Provincial/Territorial Ministers responsible for 
Justice and Public Safety on access to justice issues, such as access to justice for individuals with 
fetal alcohol spectrum disorder (FASD), effective measures to support victims, and support for 
justice programs (e.g., drug treatment courts)  

 Recently introduced Victims Bill of Rights Act, including the following access to justice rights for 
victims of crime: 

 the right to information about the criminal justice system, the programs and services that are 
available to victims, and the complaint procedures that are available to them when their rights 
have been infringed or denied, 

 the right to request testimonial aids, and 

 the right to present a victim impact statement and to have it considered. 

 Public Legal Education and Information Support 

 Official Languages Initiatives 

 New Departmental Policy on Pro Bono Legal Services by Justice Lawyers 

http://www.justice.gc.ca/eng/
http://www.justice.gc.ca/fra/
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Faculties of Law

Student Legal Aid Societies

Student Legal Aid Services Societies operate out of Ontario’s law schools. Under the supervision of full 
time lawyers, volunteer law students provide legal advice and represent clients in cases involving minor 
crimes, landlord and tenant disputes, immigration issues and tribunals. Funding and support are 
provided from the universities and Legal Aid Ontario. Law Schools also collaborate with community legal 
clinics such as the University of Windsor’s Legal Assistance of Windsor program and Osgoode Hall Law 
School’s long-standing partnership with Parkdale Community Legal Services.  

Clinical Programs  

In additional to regular classroom courses, Ontario’s law schools offer clinical programs with an 
intensive focus on particular areas of law, legal skills or client communities. Clinical programs provide 
law students with advanced skills and experience through experiential learning. Many clinical programs 
– including placement at a student legal aid society – focus on vulnerable groups. A recent example is 
the Disability Law program created by Osgoode Hall Law School in partnership with ARCH Disability Law 
Centre.  

Pro Bono Services 

As described earlier, Ontario law students provide volunteer legal services through chapters of Pro Bono 
Students Canada. Students also volunteer through pro bono law school clinics such as the Ecojustice 
Clinic at the University of Ottawa. 

Faculties of Law: Selected Access to Justice Activities 

The table below provides additional examples of access to justice activities at Ontario faculties of law.  
The examples were drawn from a larger table entitled “Access to Justice Initiatives in Canadian Law 
Schools” that was submitted to the National Action Committee on Access to Justice in Civil and Family 
Matters (NAC). 
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Osgoode Hall Law School, York University 
Eng. http://www.osgoode.yorku.ca/

Queen’s University, Faculty of Law 
Eng. http://law.queensu.ca/index.html

 Public interest requirements: all students must complete 
40 hours of unpaid, public interest work before graduation

 Innocence Project clinic: researches and investigates 
claims of wrongful conviction 

 Innovation Clinic: provides pro bono support to start-up 
companies 

 Correctional Law Program: provides legal support to 
inmates 

 Queen’s Elder Law Clinic 

 Tory’s Public Interest Summer Internship and Dean’s 
Excellence Fund: awards to students completing 
internships in public interest programs 

University of Ottawa, Faculty of Law 
Eng. http://www.commonlaw.uottawa.ca/index.php?lang=en
Fr.http://www.commonlaw.uottawa.ca/index.php?option=co
m_content&task=blogcategory&id=0&Itemid=111&lang=fr  

University of Toronto, Faculty of Law 
Eng. http://www.law.utoronto.ca/ 

 Public interest, social justice and sole practitioner 
fellowship programs: encourage law students to work in 
access to justice areas 

 Access to Justice & Elder Law Community Legal Research 
Projects 

 University of Ottawa Refugee Assistance Project 

 Advocates for Injured Workers 

 Centre for Spanish-Speaking People 

 International Human Rights Clinic 
 Engaged in multi-year Middle Income Access to Justice 

Initiative, culminating in international conference in 
2011 

University of Western Ontario, Faculty of Law 
Eng. http://www.law.uwo.ca/ 

University of Windsor, Faculty of Law 
Eng. http://www1.uwindsor.ca/law/ 

 Dispute Resolution Centre 

 Sport Solution Clinic: offers legal services to athletes 
 Western Business Law Clinic: offers legal services to small 

businesses 

 Compulsory course on Access to Justice 

 Law Enforcement Accountability Project on police 
accountability 

 Centre for Enterprise and Law clinic: provides legal 
information to start-up companies 

 Windsor Yearbook of Access to Justice: peer-reviewed 
journal 

New Faculty of Law at Lakehead University 
Eng. https://www.lakeheadu.ca/academics/departments/law 

The Lakehead University Faculty of Law is Ontario’s first new law school in Ontario in forty-four years. Its first class of students 
began in September, 2013. This law school is committed to improving access to legal services in Northern Ontario and 
throughout rural Canada – all places where there is a need for lawyers. It will focus on admitting students from towns across 
the north, as well as throughout the rest of Ontario and rural or small town Canada. It will emphasize access to justice in non-
metropolitan communities by preparing graduates to practise in smaller centres and in smaller firms. In addition to the core 
curriculum, the program will focus on three main areas: Aboriginal Law and issues related to Aboriginal peoples; establishing a 

law practice in a small centre; and an emphasis on Natural Resources, with specialties in mining and forestry.

http://www.osgoode.yorku.ca/
http://law.queensu.ca/index.html
http://www.commonlaw.uottawa.ca/index.php?lang=en
http://www.commonlaw.uottawa.ca/index.php?option=com_content&task=blogcategory&id=0&Itemid=111&lang=fr
http://www.law.utoronto.ca/
http://www.law.uwo.ca/
http://www1.uwindsor.ca/law/
https://www.lakeheadu.ca/academics/departments/law
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Other Organizations

John Howard Society of Ontario

Eng. http://www.johnhoward.on.ca/ 

The mission of the John Howard Society is effective, just and humane responses to crime and its causes.  
In furtherance of its mission, the Society provides for the effective integration into the community of 
those in conflict with the law and provides, or encourages others to provide, services to those in contact 
with, or affected by the criminal justice system.  It promotes awareness of the problems of crime and its 
causes, promotes the fair and humane treatment of all incarcerated persons, and promotes changes in 
the law and the administration of justice which will lead to the more humane and effective treatment of 
individuals. 

Elizabeth Fry Societies 

Eng. http://www.cefso.ca/members.html  

There are seven Elizabeth Fry Societies in Ontario which provide a spectrum of programs and services 
designed to meet the unique needs of women and female youth who are in conflict with the law.  They 
operate on the principle that women are entitled to substantive equality; that is, the right of access to 
equal opportunities and programs in the justice system; as well as the right to justice without fear of 
prejudice or discrimination.  Services include counseling, educational programming, financial assistance,
accommodation, court assistance and emotional support.  A national association of Societies exists to 
ensure substantive equality in the delivery and development of services and programs through public 
education, research, legislative and administrative reform, regionally, nationally and internationally. 

The Ontario Federation of Indigenous Friendship Centres  (OFIFC) 

Eng. http://www.ofifc.org/  

The Ontario Federation of Indigenous Friendship Centres is a provincial Aboriginal organization 
representing the collective interests of member Friendship Centres located in towns and cities across 
the province.  The vision of the Friendship Centre movement is to "improve the quality of life for 
Aboriginal people living in an urban environment by supporting self-determined activities which 
encourage equal access to and participation in Canadian society and which respect Aboriginal cultural 
distinctiveness".  Services and programs include those related to family, healing, health, education and 
justice.  Justice initiatives include Aboriginal Court Worker programs and Gladue caseworkers/writers. 

http://www.johnhoward.on.ca/
http://www.cefso.ca/members.html
http://www.ofifc.org/
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Truth and Reconciliation Commission

Eng. http://www.trc.ca/websites/trcinstitution/index.php?p=3 
Fr. http://www.trc.ca/websites/trcinstitution/index.php?p=15

The Truth and Reconciliation Commission was established to contribute to truth, healing and 
reconciliation in response to the Indian Residential School legacy.  Its mandate is to inform all Canadians 
about what happened in Indian Residential Schools. The Commission will document the truth of 
survivors, families, communities and anyone personally affected by the IRS experience. This includes 
First Nations, Inuit and Métis former Indian Residential School students, their families, communities, the 
Churches, former school employees, Government and other Canadians.

National Associations Active in Criminal Justice (NAACJ)

Eng. http://www.naacj.org/  Fr. http://www.naacj.org/fr/index.php

National Associations Active in Criminal Justice was founded in order to provide a forum for members to 
share and generate information, ideas, expertise, values and support.  Its mission is to enhance the 
capacity of member organizations to contribute to a just, fair, equitable and effective justice system.   
Currently comprised of 19 member organizations representing fields of expertise such as non-violent 
conflict resolution, transitional housing, law, research, advocacy, policy, training, counselling and 
restorative justice, NAACJ includes a diverse group of well-established organizations and directors that 
span hundreds of communities across Canada.  NAACJ achieves its mandate by:  developing 
conferences, workshops and events about current and emerging criminal justice issues; providing 
information and research that contributes to community and member education; preparing fact sheets, 
backgrounders, briefs and summaries on criminal justice issues; liaising with the criminal and social 
justice community, including federal government partners. 

http://www.trc.ca/websites/trcinstitution/index.php?p=3
http://www.trc.ca/websites/trcinstitution/index.php?p=15
http://http://www.naacj.org/
http://http://www.naacj.org/fr/index.php
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